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SHARP INDIA LIMITED

QUALITY POLICY

Sharp India Limited follows Quality
policy known as " 3C" for Customer
satisfcation

Customer satisfaction - We aim to achieve total

customer satisfaction by integrating our business
processes in line with customer need & specified
requirements.

Continual Improvement - We are dedicated to the

use our updated innovative technology to contribute to
the benefit of people and to earn profit from business.

Commitment - Towards this philosophy & purpose

of our business, we adopt the policy of total
commitment to the safety & reliability of our products &
services.

Effective date - 1st Jun' 2010

ENVIRONMENTAL POLICY

Sharp India Limited adopts following policy known as"
3E " to expand contribution for environment protection

EPP: Eco-positive Product - Products having less
usage of resourses and are safe for use.

EPO: Eco-positive Operation - Reduce adverse impact
on evironment during manufacturing processes.

EPR: Eco-positive Relationship - Enhance corporate
value during involvement of employees.

Targets will be set up in each of above area and
performance will be monitored.

We will give consideration of expectations of interested
parties and we are committed to comply with legal,
regulatory and other requirements.

APPROVED BY: Mr. K. Ajikawa
Managing Director
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